
Unit 6 Gordons Mill 
Netherfield Road 
Guiseley 
LS20 9PD 

Please use this form for all exchanges, refunds and warranty claims. For full conditions please see our Returns 
Information under our Shopping Help guides. 
 
Name: 
 
Order Number: 
 
Phone Number: 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Please ensure all unwanted returns are unused with all their original tags and packaging. 
- Please check that all warranty returns are cleaned, dried and in a hygienic condition 
- International Returns. Please check that all non UK returns are marked as “Returned Goods” on any customs 

declarations. Failure to do so may delay your return or result in additional charges and/or your parcel being 
returned. 
 

Office Use Only 

Date Received:                                           Opened By:                                                  Postage Paid: 

Please Circle:  Return / Warranty / Exchange 

Facewest Credit Adjusted:                        Refund Amount: 

Unwanted Goods. Please list below the product(s) being returned  
 

 

Warranty Claims / Faulty Goods. Please write below a brief description of what the fault/problem is with your 

returned product 

 
 
 

 

Exchange. Please list below the product name, colour and size that you would like in exchange. 

 

 


